
 
 
 

Muskegon County Regional Water System 
AMENDED 

APPENDIX A - USER CHARGE UNITS 
Effective November 2017 

 
Occupation/Use Units* Unit Factor 

Single Family Residence 1.00 per residence 
Amusement Park 0.02 per parking space plus other services 

listed in this appendix 
Auto Dealers - New and/or Used 1.00 per premise plus 0.25 per 1000 sq. ft. of 

building including service area 
Auto Repair/Collision 1.00 same as above 
Auto Wash (Coin Operated, Do-it-Yourself) 
10 gallons or less per vehicle 

1.00 per stall 

Auto Wash (Mechanical) 
Over 10 gallons per vehicle - not recycled 

10.00 per stall or production line including 
approach and drying area 

Auto Wash (Mechanical) 
Over 10 gallons per vehicle - recycled 

5.00 per stall or production line including 
approach and drying area 

Barber Shop 1.00 per shop plus 0.1 per chair after 2nd 
Bar 2.50 per 1000 sq. ft. – includes all floor space 
Beauty Shop 1.00 per shop plus 0.1 per booth after 2nd 
Bowling Alley (no bar) 1.00 per premise plus 0.2 per alley 
Campgrounds 0.14 per site with minimum of 1.0 unit, plus 

other services listed in the appendix 
Churches 0.25 per 1000 sq. ft. with minimum of l.0 unit 
Cleaners (pick up only) 1.00 per shop 
Cleaners (cleaning and pressing facilities) 1.00 per premise plus 0.5 per 500 sq. ft. 
Clinics (Medical or Dental) 1.00 per premise plus 0.5 per exam room 
Condominiums 1.00 per individual living unit 
Convalescent or Boarding Homes 1.00 per premise plus 0.25 per bedroom 
Convents 1.00 per premise plus 0.25 per bedroom 
Country Clubs and Athletic Clubs 1.50 per 1000 sq. ft. of clubhouse plus 

restaurant and bar 
Day Care Center 1.00 per facility plus 0.1 up to 10 children and 

.01 for each additional child 
Drug Stores 1.00 per premise plus snack bar computed as 

per schedule 
Factories (office and production)  

Wet Process ** 
0.75 per 1000 sq. ft. 

**Based on metered or designed flow 
Funeral Home 1.50 per 1000 sq. ft. with residence to 

computed separately 
Grocery Stores or Super Market 1.00 per premise plus 0.8 per 1000 sq. ft. 
  



Occupation/Use Units Unit Factor 
Hospitals 1.10 per bed 
Hotels and Motels 0.40 per bedroom plus restaurant and bar as 

per schedule 
Laundry 1.00 per premise plus 0.2 units per gallon per 

pound of laundry as rated by mfgr. 
Mobile Home (free standing) 1.00 per unit 
Mobile Home (parks or subdivision) 1.00 per pad or site at indirect connection rate 

plus laundry, community building and 
office to be computed separately per 
schedule 

Multiple Family Residences   
Duplex or Row Houses 1.00 per dwelling unit 
Apartments 1.00 per dwelling unit 
Fraternity or Sorority Houses 0.50 per dwelling unit 

Professional  Office 0.25 per 500 sq. ft. with minimum of 1.0 unit 
Public Institutions 0.75 per 1000 sq. ft. 
Restaurant 2.50 per 1000 sq. ft. - Auxiliary space 2.0 per 

1000 sq. ft.*** 
Schools 1.00 per classroom 
Service Stations 1.50 per 1000 sq. ft. of building area 
Snack Bars, Drive-Ins, etc. 2.50 per 1000 sq. ft. 
Retail Store (other than listed) 1.00 per premise plus 0.1 per 1000 sq. ft. 
Theaters (drive-in) 0.02 per car space 
Theaters 0.01 per seat 
Post Office 1.00 per 1000 sq. ft. 
Warehouse and Storage 0.20 per 1000 sq. ft. 
Veteran/Memorial Post 0.50 per 1000 sq. ft. 
Veterinary Facility 1.50 per facility 
Veterinary Facility with Kennel 1.50 per facility plus 0.5 per 5 kennels 
 
*  Minimum charge for any connection is to be one (1) unit. 
** The unit to be charged to an industry (wet process) or any other business or use not 

specifically listed herein will be determined by Muskegon County. 
*** Auxiliary space is defined as space used less than 20 hours per week. 
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